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Acknowledgement to Country

Boulia Shire Council acknowledges Aboriginal and Torres Strait Islanders as the first Australians and

recognises that they have a unique relationship with the land and waterways.

Boulia Shire Council pays its respect to the Traditional Owners and their Nations of the Boulia Local

Government Area which include the Pitta Pitta, Bulanrmu-Walwarra-Wangkayuju, Kalkadoon,

Wangkamahdla, Yullna, and Yalarrnga People. The contributions of earlier generations, including the

Elders, who have advocated for their rights in managing the land, is valued and leaves as lasting legacy

for future generations.

Annual Report distribution

Boulia Shire Council's Annual Report is available in hard copy or electronic format. Printed copies

can be requested in writing to:

The Chief Executive Officer

Boulia Shire Council

18 Herbert Street

Boulia QLD 4829

It is also available by phoning Council's Administration Centre on (07) 4746 3188 during normal

business hours (8.30am - 5.00pm).

Alternatively, you can visit Council's website at http://www.boulia.qld.gov.au to download a copy. 

Copies are also distributed to the Department of State Development, Infrastructure, Local

Government and Planning.

Feedback

In the interest of continuous improvement, Council welcomes your feedback on this report. Please

forward your comments in writing to the Chief Executive Officer at the address above, or email to

ceo@boulia.qld.gov.au

Boulia Shire Council would like to thank and acknowledge all the people whose

photos have been used in this report.
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Regions

Our Regions are Strong and Prosperous - We are members of the Remote Area Planning and Development

group (Rapad) which is constituted by six other western Councils: Barcoo, Barcaldine, Blackall/Tambo,

Diamantina, Longreach and Winton. These groups work together for regional projects to achieve economies

of scale savings. 

The Council works consultatively with the Outback Regional Roads Group, Outback Regional Water Alliance

and Central West Regional Pest Management Group to name a few. Council also maintains a range of

community assets to improve lifestyle opportunities for the community, and has acquired land for potential

development in the future for residential, rural and industrial application.

On 31 July 1879, the 1280 acre township reserve of Boulia was established, and the Boulia Divisional

Board was subsequently gazetted in September 1887.

Part of Boulia's fame rests on the mysterious Min Min Light, which first appeared around the old Min Min

Hotel, the remains of which are situated approximately 100km east of Boulia.

The township of Boulia is the pivotal point of the Far-west, with Mount Isa 300 kilometres to the north and

Winton 366 kilometres to the east. It is also linked to Alice Springs to the west via the Donohue Highway.

The shire shares a 320 kilometre common border with the Northern Territory and the southern part of the

Shire's western boundary marks the easter edge of the mighty Simpson Desert.

About Us

We Capitalise on Unique Regional Opportunties and Assets - Council continues to investigate economic

development activities for the community including the further sealing and development of the Donohue

The town is acknowledged as the Capital of the Channel Country, which gives rise to the great rivers that flow

south to Lake Eyre.

Urandangi, the second town in Boulia Shire, was founded in 1885 by Charlie Webster and James Hutton who

started a general store and the town developed from there. In its heyday, the Dangi, as it's commonly referred to,

had three hotels, two stores and a post office. There was also a dance hall which was a welcome site for many a

drover.

Highway which forms the eastern part of Australia's longest shortcut - The Outback Way which links Winton in

Queensland with Laverton in Western Australia.

Council have membership with the Outback Queensland Tourism Association representing western Queensland. 
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Foreword

Welcome to this Annual Report produced by Boulia Shire Council for the 2020-2021 financial year.

The primary objective of this document is to articulate Council’s vision and goals, its achievements and

performance results for the past year, and its challenges, opportunities and plans for the future.

This Annual Report aims to provide residents, ratepayers, the corporate sector, statutory bodies and other

interested parties insight into the primary activities undertaken by, and the financial position of, the Boulia

Shire Council throughout 2020-2021.

OUR VISION

‘A progressive shire creating opportunities for all’

We will be valued as a shire where people choose to live, work and play, and a guardian of a

sustainable natural environment that inspires and a supports a healthy community.

OUR PURPOSE

‘Delivering our plans, planning for the future’

We are a Council committed to decisive leadership in making locally responsive, informed and

responsible decisions. We aim to deliver continuous improvement, to provide quality services and

facilities which support a sustainable future.

OUR VALUES

Leadership and Collaboration

Building trust, teamwork, communication and a shared understanding which actively listens

to our community.

Accountability, Consistency and Transparency

Equal opportunities, fair and open consultation and communication. Accepting responsibility

for our actions.

Performance and Value for Money

Achieving best value for money outcomes for our community. Collaboration, managing

expectations and working towards common goals.

Commitment, Teamwork and Staff development

Continually improve on our achievements and drive innovative solutions. Lead change and

continuous improvement in delivering for our community. Promote a positive health and

safety culture.

'No one individual can do this alone  but as a community working together 
we can achieve everything we need for the future of our shire’
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Our Councillors

Rick and his photographer wife Ann, own and operate cattle breeding enterprises in Queensland’s

North West. Residing just outside of Boulia at Goodwood Station, Rick is a long-term member of

the region, with family ties to the shire spanning over a number of generations. Rick represents

the Council on the following committees: Outback Highway Development Committee, Outback

Regional Roads and Transport Group, Central West Regional Pest Management Group, Inland

Queensland Road Action Plan Group, Australian Local Government Association, Audit Committee,

Remote Area Planning and Development Board, RAPAD Water & Sewerage Alliance, Local

Disaster Management Group and the Western Queensland Local Government Association.

Elected to Council in 2004, Councillor Beauchamp is one of our longest standing elected

members. Primarily a beef cattle producer, Sam has a strong family history in the shire and is an

electrician by trade. He is an active member of the community, always willing to provide

assistance at local events and ceremonies - a characteristic which is reflective of his 2006

Boulia Shire Council Citizen of the Year award. Sam represents the Council on the following

committees: Remote Area Planning and Development Board, Outback Regional Roads and

Transport Group, RAPAD Water & Sewerage Alliance, Central West Regional Pest Management

Group, Local Disaster Management Group, Western Queensland Local Government Association,

Audit Committee and the Boulia Historical Society.

Councillor Jack Neilson is a born and bred local of Boulia and grew up on a cattle property called

Two Rivers north of Boulia. Jack is very passionate about the Boulia community and wants to see

Boulia grow and develop as a hub for the west through job security, tourism and helping the Beef

Industry which built Boulia town. Jack represents the Council on the following committees:

Outback Highway Development Committee, Western Queensland Local Government

Association, Local Disaster Management Group, Housing Committee and Plant Committee.

Since moving to Boulia in 2016 as an electrical contractor, Councillor Tim Edgar and his family

have played an active role in the community - supporting organisations and participating in

events. As an elected member of Council, Tim would like to focus on the preservation of Boulia’s

heritage and history, as well as progression, to modernise and evolve our Shire to its full

potential.

Tim represents the Council on the following committees: Remote Area Planning and

Development Board, Local Disaster Management Group, Plant Committee and Western

Queensland Local Government Association.

Born in Charleville, raised in Augathella and having spent the majority of her life living in Boulia,

Councillor Norton became an elected member in 2020. Over the years she has experienced the

trials and tribulations of living in this little remote area, and has been in the background of many

organisations doing the legwork and taking photos. She is totally committed to Boulia Shire and

believes that she can make a difference as part of a team. Jan represents the Council on the

following committees: Outback Highway Development Committee, Western Queensland Local

Government Association, Outback Queensland Tourism Association, Better Health Partnership

Collaborative Committee, Housing Committee and the Boulia Historical Society.

Mayor Eric (Rick) Britton

Councillor Tim Edgar

Deputy Mayor Sam Beauchamp

Councillor Jan Norton

Councillor Jack Neilson
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Responsibilities of the Offices

The Chief Executive Officer

The Chief Executive Officer (CEO) is responsible for the day to day management of Council in accordance with

Council's Strategic Plans and Policies, Local Government Act 2009 and Local Government Regulation 2012. The

Office of the CEO is responsible for the follwing functions: core administrative and strategic functions of Council

including Governance, Economic Development, liason with State and Federal Government entities and Industrial

Relations. In addition the office of the CEO oversees the legislative functions performed by the elected

Councillors.

The Works and Operations Department

The Works and Operations Department is responsible for maintenance and improvement works on assets and

providing the managment and administrative support for the functional areas of the Department. The functional

areas of the Department include rural roads, town streets, stormwater drainage, culverts, asset management,

water & sewerage, plant, works deports, parks & gardens, sporting and recreational facilities, airports, reserves

and waste depots. To assist in efficiently and effectively managing the capital, labour, plant and materials

resources made available to the Department, the functions are split into separate operational divisions in order

to maximise the delivery of services to the community in accordance with Council's Strategic Plan and

Operational Plan. 

The Finance & Corporate Services Department

The Community Services Department

The Finance and Corporate Services Department is responsible for the financial management practices of

Council including preparation of Financial Statements, Budget Reviews, Rating, Valuations, Accounts

Receivable/Payable and Payroll. In addition, they oversee Council's administration, regulatory compliance,

Information Technology network, electronic document managment system and customer service. This

department is also responsible for the preparation of the Annual Budget, Long Term Financial Planning and Asset

Management documents. This department is also responsible for the monthly reporting to Council on the current

financial position against the budget.

The Community Services Department is responsible for civic functions which include Australia Day, NAIDOC

Week, Remembrance Day and ANZAC Day, Citizenship Ceremonies and Naturalisations. This department is also

responsible for the ongoing promotion and development of the Council's tourism attractions such as the Boulia

Heritage Complex and the Min Min Encounter. The department also maintains Council's current housing stock and

is responsible for rentals and inspections. Community Services responsibilities include the Aquatic Sports

Centre, Library facility, public media including Facebook, the local community newsletter (Channel Country

Chatter).

From left to right:  Lynn Moore (Chief Executive Officer),  Harin Karra (Director of Works & Operations), Kaylene Sloman
(Director of Corporate Services)Julie Woodhouse (Community Services Manager).
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Organisational Structure

Each year Council adopts a Corporate Structure that is appropriate to the performance of the local government’s

responsibilities. This structure affords the Council a sound operational base for the future and provides both employees

and the community with a quick and easy to understand reference on who employees and internal Council units report to.

Chief Executive Officer

Finance and
Corporate
Services

Community 

Services

Works & 
Operations 
Department

Office of
the CEO

Financial Management

Administration

Regulatory Compliance

Creditors

Debtors

Stores

Information Technology

Records Management

Payroll

Debt Recovery

Long Term Financial

Planning

Rating & Valuations

Business Analysis

Customer Service

Asset Management

Community Services

Housing

Tourism/Events

Boulia Heritage Complex

Boulia Aquatic Sports

Centre

Min Min Encounter

Library Services

Cultural Development

Construction (Road

Works)

Maintenance (Road

Works)

Infrastructure Buildings

Water & Sewerage

Airports

Waste Management

External Contractors

Property Services

Animal Control

Bio-

Security/Weeds/Pests

Public Cemeteries

Swimming Pools

Community Halls

Operational Support -

Depot/Workshop

Parks, Playing Fields and

Reserves

Public Order & Safety

Governance

Mayor & Council

Secretariat

Town Planning

Strategic Planning

Community Relations

Legal & Insurance

Native Title

Executive Services

Development Assess &

Comp

Human Resources

Local Disaster

Management

SES

Workplace Health &

Safety
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Mayor's Review 
2020-2021

COVID-19…
When COVID-19 made its appearance 2019 council made some difficult decisions with the support of
the local businesses with regard to the ongoing events for our area. In the 2020-2021 financial year the
impact of this decision was still being felt however support for our businesses continued in the form of
rates assistance which has proved to be a sound business decision to keep out town ticking over.
We have been fortunate in comparison to our southern neighbours and for that we are grateful.

Looking forward….
Boulia is sitting in a ‘once in a lifetime’ bubble. The Outback Way “Australia’s Longest Shortcut’ is being
sealed at a progressively increased rate. So much so that this 3rd Transnational Link across Australia will
have an enormous impact for Boulia in the future.

Not only will this open up access for all indigenous communities along this route but also provide an all-
weather access for freight travelling from South Australia, Northern Territory and from east (Qld) to west
(WA) and vice versa across this great land of ours.

This is a ‘river’ of opportunity flowing straight to us. We need to be prepared and to this end, early in
2022, we will commence a ‘visioning’ project of which we will be seeking input from industry, community
and other stakeholders to obtain consensus on what infrastructure might be needed to support this
potential growth.

The right infrastructure in the right place is our mantra looking forward and this will support growth for
our local and regional economy.

Working together…
Again this year we were pleased to be able to deliver a number of projects for the community which would
otherwise be out of our reach. We rely heavily on grants provided either by the State or Federal
Government and the Work for Queensland programs, Drought Communities program, Federal Assistance
grants and Roads to Recovery tick all the boxes for flexibility in small councils.

Preface

Firstly, I must thank the Councillors, Chief Executive

Officer, Ms Lynn Moore, the Executive Team and

council staff for providing the environment that

enables the council to embrace change and deliver

outcomes on behalf of the community and our many

stakeholders.

Change is the only constant…..
In a time of higher levels of public accountability and transparency, higher levels of scrutiny on long-term
sustainability, higher accounting standards and lower guaranteed revenue streams - we continue to have
an organisation that is more agile and more responsive to change than ever before.

We acknowledge the challenges that each of us are faced with on a daily basis and it is how we deal with
them that makes the difference. Our council is focussed not only the present but has its eye on the
future of Boulia where the contributions of each Councillor is highly valued during this rapidly changing
environment.
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Mayor's Review 
2020-2021

Working together…
Our partnerships with Remote Area Planning and Development Board (RAPAD), the Outback Highway
Development Corporation and Inland Queensland Road action Plan group and the Western Alliance group of
councils ensure that our voice is being heard.

In closing it is worth noting that small population local governments like ourselves (433 people), that administer
geographic areas larger than many countries are major contributors to the Gross Regional Product ($34.631m),
overall social fabric and identity of our country.

As an economic driver for the state and national economy Boulia punches well above its weight despite its small
population with 57.% of the population employed in the agricultural industry .

Mayor Eric (Rick) Brit ton
Boulia Shire Council
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To the contractors who live and work in our shire who are equally as important as those we employ who provide
the maintenance of council building infrastructure, electrical work, plumbing work and of course the road
contractors. Without these people working with council our ability to complete projects would be very
difficult….not impossible but extremely challenging. Thank you.

-
Our Year in review….
Council again is in a strong financial position and equally strong compliance position being confirmed by both the
internal and external audits completed during the year. This information can be reviewed in the Community
Financial Report later in this document.

This year has seen the roll out of further modules in the Synergysoft program with staff training provided on- line
and Face to Face (webinar style). We have implemented the on line Workplace Health and Safety program as well
as I-Auditor, Councils Risk Management Framework and online Hazzard Risk register which are all geared to again
obtain Transport and Main Roads Accreditation in 2022. Next year we are looking to progress on-line reporting of
time sheets which will raise the standard of accountability as well as the Human Resources module.

Grant funding…. the devil is in the detail
The Australian Government’s Drought Communities Program and the Queensland Government’s Works for
Queensland programs again have been a shot in the arm for drought affected regional and remote communities.
There have been many social betterment projects completed, assets renewed and local jobs maintained as a
result of these funding programs. These programs have also maintained, and in many cases, improved the
economic activity in our shire. The Drought Communities Program does have guidelines that do not allow for the
use of council staff in the delivery of projects. As a result, they do not address the job creation or job retention
where councils are the major employer, and have minimal local contractors to deliver projects. 

The above is in addition to the other generous funding and competitive grants programs administered by the
state and federal governments. While some of these funding opportunities are very supportive of local
government, we sometimes struggle to meet the funding criteria – particularly if it requires a substantial cash
commitment.

Local government in regional and remote Queensland continue to struggle with sustainability issues asmany
small local governments like ourselves are heavily reliant on State and Federal grant funding. This is will continue
into the future due to our small rate base and large geographical area because in real terms our revenue streams
are declining.

We are however, forever optimistic and have several ‘shovel ‘ ready projects just waiting to get the go ahead with
a bucket of money!

Chief Executive Officer's Review 
2020-2021

Preface……
Another year ticks over with our results evident not only in a financial sense but in
the achievements of our workforce. What a force to be associated with! I am
pleased to present this Annual Report to you as a celebration of the hard work
done by these teams -inside and out.

Thank you, to everyone of our staff who are an exceptional group of dedicated
people - we just couldn’t do it without them!

Thank you, to the, salt of the earth, maintenance crews, construction crews in
Road Works, Parks and Gardens, who deliver results day in day out. 
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Regional Community Precinct, 

Min Min Encounter - upgrade of the computerised working system 

Min Min Encounter- upgrade/facelift of the exterior and entrance, 

Min Min Encounter – Marine fossil experience and 

Stage 1 of the Residential Estate.

Our forward reaching projects which rely on grant funding opportunities are earmarked as follows: 

Action at ground level….
During the year completion of the Boulia Shire Asset Management Plan for the roads asset class was a big
outcome for council’s Works and Services personnel. Over the 2020-21 financial year, the Council will continue
to develop asset management plans for the water and building asset classes, which will complete this
requirement to have current asset management plans for all asset classes.

Having current and informing asset management plans will greatly assist in the forward budgeting processes and
the setting of appropriate depreciation rates for the various asset in these classes. This will also assist in taking
into account the using up of the asset, and setting the residual values for making decisions on either the renewal
or replacement or the writing off of an asset. 

The provision of an adequate standard of housing continues to be an area of concern for Council. The need for
better social and public sector housing is one of the high-risk areas for Council and the state government. Our
remote communities have a low standard of housing, and it is one area where, with clever and considered public
sector investment could really improve community stability, grow home ownership and seriously assist in the
attraction and retention of critical personnel such as police officers, nurses, school teachers and executive
council staff.

Chief Executive Officer's Review 
2020 - 2021

Ms Lynn Moore
Chief Executive Officer

Photo by : Jack Neilson 
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During the 2020-2021 financial year: 

This year funding opportunities have helped sponsor Australia Day and
Qld Week, sponsored Bingo and after school sports, movie nights in the
hall and social events for the community.

Arts Queensland supported us with $10,000 of RADF funding, as a
result we sponsored the Queensland Ballet doing a 2-day workshop and
the Dead Puppet manipulation workshop.

$5,000 in funding was approved from the State Library First Five
forever program again this financial year to enable Council to purchase a
new smart television and party box sound system to add to the
programs for the twice weekly First Five Forever mornings at the
Library.

Community Services
2020-2021

$2,000 was received from the Queensland Government for the
community to celebrate Qld Week in Robinson Park in June 2020, as
this was cancelled then we held it this year. 

The Min Min Encounter refurbishment of the front of house and the
show itself will occur in October. This will give the Min Min Encounter
a more modern appeal for our increasing number of visitors wanting
to see the attraction.

The Queensland Government has funded the Council with over
$112,500 to go towards helping the community with any hardship
caused by the continuing drought. This money will be given out in
the form of credit cards to families and singles living and working in
the shire.

The Queensland government has also given $20,000 to the Boulia P
and C Association for student’s requirements. $10,000 will go to
the Boulia Turf Club for ongoing costs in running their community
event.

Queensland Health funded us $55,000 to go towards mental health
programmes in the community and $20,000 to a local sporting
organisation for a community event that lifts spirits and contributes
to social and mental well-being.

Artist Impression of the Min Min Encounter "facelift" 

Photo by : Jan Norton 
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Borrowing /lending of books/audio tapes/DVD’s
Free WIFI and computers for use
Printing, copying and scanning
Laminating
Free swap books
A play-room 
Holiday activities
Craft/reading time
First five forever program

LIBRARY

Boulia Shire Council provides a modern, welcoming public Library which is open 5 days week Monday to Friday. 
The library continues to facilitate community events such as ANZAC Day, Remembrance Day and organise the
Senior Citizens Christmas lunch as well as assisting with holiday activities run by the Boulia community support
office.

The Library offers many services to the community such as:

The Library has trialled new opening hours this year to accommodate the youngest members of the community
with a twice weekly program for the under-fives and their families.

This year the Boulia Library facilitated the National libraries simultaneous story time reading in the hall with the
local primary school to listen to a book being read by a female astronaut from the International Space Station. 

SPORTS COMPLEX:

The Thursday afternoon sports for children facilitated by Boulia police and Boulia community support services
continues with great attendance and enthusiasm and this year Council has received $5,000 in funding to go
towards the continuation of these sports events. 

The Boulia sports and aquatic centre had a major refurbishment in 2020 which saw the bathrooms upgraded and
shortly the new interactive magix games floor will be available for children to play on in a disused squash court.

Community Services
2020-2021

Photo by : Jack Neilson 
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8,764

5,815

2020-2021

2019-2020

$126,160
2019-2020

$173,680
2020-2021

2,566

1,686

2020-2021

2019-2020

Min Min Encounter:

The Min Min Encounter and Visitor Information Centre continues to

promote the Shire to all visitors. 

The consumer trade shows which tourism staff normally attend did not

re-convene for 2021 due to the ongoing Covid-19 pandemic and the

Queensland health restrictions on travel to some areas.

TOURISM

Min Min Encounter Sales

Boulia Heritage Complex:

The complex covers the Dinosaur era, Indigenous Heritage, Explorers and

European settlers. 

This year there was an opening day at the Heritage Complex to introduce

the newly discovered fossils kindly donated by Anglo American and for

visitors to check out the new film room display.

The fossils donated are more than 500 million years old and were found

by the core drilling undertaken by the mining company Anglo American.

These fossils are older now than the marine reptile fossils currently on

display making our whole fossil collection very unique in western

Queensland. 

Min Min Encounter Visitor Numbers

Heritage Complex Visitor Numbers

Community Services
2020-2021
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The 2020-2021 year reinforced Boulia Shire Council’s commitment to focus on aligning our works and services

projects to the needs of our community.

Council prides itself on working for and in conjunction with Local Government key stakeholders including the
wider community and the State and Federal governments. This essential collaboration ensures that everyone
has the ability to access and therefore experience the beauty and resilience of the Boulia Shire and Outback
Queensland. 

Our Councillors, staff and local contractors work tirelessly to fulfill Council’s key priorities. These priorities are  – 

Key Priority 1:   A strong supportive community environment
Key Priority 2:   Building and maintaining quality infrastructure
Key Priority 3:   Economic Development - A sustainable local economy
Key Priority 4:   Caring for the environment
Key Priority 5:   Robust Governance
Key Priority 6:   Supporting local services and facilities
Key Priority 7:   Valuing our greatest asset – people
Key Priority 8:  Proactive and responsible leadership to enable the shire to operate at its best now
and into the future.                

Works and Services
2020-2021

Council staff and contractors have been kept busy working on a variety of works and services projects throughout the

past 12-month period. The following pages depict a snapshot of the work that has been carried out during this time. 

The tables on the following pages also outline many more of the projects Council has and continues to bring to

completion.

Council recently conducted a 'stock take' of the many works and services projects which have been
undertaken throughout the past 12 month period.

We are proud to have been able to successfully deliver the following projects:

The local Roads Maintenance Performance Contract (RMPC) Crew has completed maintenance work to the
value of $1.11 million in the last year
The Rural Lands Protection Office (RLPO) has sprayed a total of 5,700 litres, treated a quantity of 6.2 tonnes
of bait and sold 1,600L of pre-manufactured De-K9 buckets
Several sealing projects have been completed along the Donohue Highway, from Boulia to the Northern
Territory Border. By the end of the 2020-21 period, 162.1km has been sealed, leaving approx. 76km left. This
project has been jointly funded by the Transport Infrastructure Development Scheme (TIDS) and the Roads
to Recovery program
The Top Limestone Floodway Upgrade was completed on the Diamantina Developmental Road between
Boulia and Mount Isa, funded by the Department of Transport and Main Roads
The Diamantina Development Road between Boulia and Mount Isa went through a rehabilitation and widening
project of approx. 2.2km, funded by the Department of Transport and Main Roads
Council installed a self-service Av-Gas bowser at the Boulia Aerodrome, now allowing 24/7 access to fuel
without the need of a fuel attendant 
A new playground was constructed at the Sandy Anderson Park in Urandangi
In the 2020-21 year, Stores purchased a total of 165,000 litres of diesel, and 624 tonnes of cement powder
Maintenance work was conducted on grids and signs throughout the Shire Roads
The Parks and Gardens crews have worked tirelessly to keep our lawns and gardens beautiful and tidy.
Throughout the year, tourists have remarked ‘how nice it is to see the green oasis when coming into town’
The Work Camp have contributed to assisting Council in completing fencing work on the town common, line
marking, and continue to assist the local community members with their yards.
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Works and Services
2020-2021

BOULIA SHIRE COUNCIL PROJECTS UPDATE

Council is in the fortunate position of being able to implement a number of projects thanks to grant funding
received from both the State and Federal Governments. We are extremely grateful to have received this
funding, because without it, these projects would not have been able to become a reality. The below table
shows an update of the current projects Council is undertaking.
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Works and Services
2020-2021
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Gravel re-sheeting  3,926m3

Gravel supply and top up gravel  30,825m3

Heavy formation grading  30,739m (31km)

Medium formation grading  150,745m (151km)

Replace markers and guide posts - 18

Reshape table drain - 32m

Rock protection  20m3
 

Total Value

SHIRE ROADS FLOOD DAMAGE SNAPSHOT
1/7/2020 - 30/6/2021

Sealed Pavement
repairs 
4640m2

 of works completed:  

(this value is from the actual cost at acquittal)

$6.46m 

Bulk fill import
scour 75m3

Clearing debris
from site 32m3

Bulk excavate surplus material
and remove from site 107m3

Works and Services
2020-2021
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Council Induction program now online for Contractors to complete
Contractors projects and documentation training and compliance
Ongoing collection of audit evidence for Audit Inspection LGW
Implementation of iAuditor – online application to record incidents, inspections and hazards across the
Council and all worksites
Toolbox talks across Council for all Staff as well as toolbox talks for Contractors
Ongoing training of Foreman on safety
Fire Extinguisher training for all employees both internal and external
Snake catching course for 4 staff
Updated all building evacuation posters
Defibrillator training & implementation

The health and safety of our workers, customers, contractors, visitors and the general
public is of primary importance to our organisation and we will continue to update our

processes to achieve this goal into the future.

Workplace Health and Safety
2020-2021

Employing the best person for the position;
Praise and promote employees on the basis of merit, and the potential of the employee to handle greater           
responsibility and their willingness to do so,  and
Maintain a workplace free of harassment and victimisation.

Equal Opportunity in Employment Plan

Boulia Shire Council adheres to Equal Employment Opportunity in all human resources practices through up to
date policies and procedures. For example such practices as:
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Statutory Reporting
2020-2021

Expenses Reimbursement Policy and Non-current Physical Assets (LGR section 185) (a)

Pursuant to section 250(1) of the Local Government Regulation 2012, it is reported that in July 2020, Council
reviewed its Councillor Expenses Policy, policy number 111. The policy, available to view on the Council website,
provides guidelines and procedures for the reimbursement of Councillors for expenses incurred in attending to
and discharging their official duties as representatives of Boulia Shire Council and is reviewed every three years
or as impacted by legislation. 

Resolutions made during the financial year under s206(2) of the LGR  (LGR section 185) (b)

No resolutions of Council were passed under section 206(2) of the regulation during 2020-2021. This provision
deals with any resolutions passed that sets an amount for each different type of non-current asset. The
notation of how Council deals with this is listed in Note 12 in the financial statements.

All items of plant and equipment with a total value of less than $5000, and infrastructure assets and buildings
with a total value of less than $10,000 are treated as an expense in the year of acquisition. All other items of
property, plant and equipment are capitalised.

Beneficial Enterprises (LGA section 41) and Business Activities (LGA section 45)

The Boulia Shire Council had no beneficial enterprises or business activities during the 2020-2021  financial year.

Conduct and Performance of Councillors (LGR section 186)
During the 2020-2021 financial year there were:

186d(i)    no orders of unsuitable meeting conduct made under section 150I(2) of the LGA 

186d(ii)   no orders of disciplinary action made against Councillors under section 150AH(1) of the LGA 

186d(iii)  no decisions, orders or recommendations made under section 150AR(1) of the LGA in relation to disciplinary

                    action against Councillors.

In accordance with the Local Government Act 2009 (LGA) and the Local Government Regulation 2012 (LGR)
there a number of statutory reporting requirements local governments must include within their Annual Report.
This section of the report addresses these obligations. 

Councillor Remuneration, Superannuation, Expenses and facilities provided (LGR section 186)

The below remuneration, superannuation and expenses figures are reflective of all the Councillors that held a

seat during the 2020-2021 period.

 * This figure is reflective of the cost of expenses incurred by and facilities provided to Councillors. Expenses include such items as travel,
accommodation and meals encountered whilst attending to and discharging official duties. All Councillors are provided with a corporate
uniform and IT equipment. In addition, the Mayor is also provided with a mobile phone. A total of $17,992.04 was incurred in Councillor
Expenses for the 20/21 financial year.
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Statutory Reporting
2020-2021

Complaints about Councillors (LGR section 186 (1)(f) and section 353)

In the 2020-2021 financial period, there were:

 i.      no complaints referred to the assessor under section 150P(2)(a) of the LGA by the Council, a Councillor or

         the CEO.

 ii      no matters, mentioned in section 150P(3) of the LGA, notified to the Crime and Corruption Commission.

iii & (iv)  no notices given under section 150R(2) or 150S(2)(a) of the LGA 

v       no decisions made under section 150W(1)(a), (b) and (e) of the LGA

vi      no referral notices accompanied by a recommendation mentioned in section 150AC(3)(a) of the LGA.

vii     no occasions information was given under section 150AF(4)(a) of the LGA.

viii    no occasions the Council asked another entity to investigate, under chapter 5A, part 3, division 5 of the LGA 

          for the Council, the suspected inappropriate conduct of a Councillor.

ix      no applications heard by the conduct tribunal about the alleged misconduct of a Councillor under chapter 5A, 

          part 3, division 6 of the Act, about whether a Councillor engaged in misconduct or inappropriate conduct.

Councillor Meeting attendance (LGR section 186) (c)

Elected members form the decision-making body of Council, and matters for consideration are directed through
regular Council meetings. Ordinary Meetings of Council are held approximate to the third week of every month. 

 
Special Meetings are convened where necessary to consider specific items such as budget, major projects and
future strategic direction. Like Ordinary Meetings, Special Meetings comprise all members of Council and are
called as and when required to attend to any urgent business of Council. 

All meetings are open to the public, unless Council resolves, under Section 254J(3) of the Local Government
Regulation 2012, that a meeting be closed. Council, from time to time, needs to discuss matters such as
contracts, staff, industrial and legal proceedings 'in confidence' and closes that part of the meeting to the public. 

Public notice of days and times of meetings is given each month and copies of the agenda for each meeting are
available for public inspection at Council's Administration Centre or on the Council's website at least two days
prior to each scheduled meeting. 

The below table is reflective of the number of Ordinary and Budget/Special Meetings attended by
Councillors. It does not include the Councillor attendance at other meetings, for example at
representative committee meetings. 
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People with particular needs are assisted – for example people who are in any way disadvantaged by

intellectual or physical disability, education, language ability or any other impairment.  

Council officers receive complaints in a professional manner and welcome valid feedback as an opportunity

for improvement of the Council’s administrative practices.  

Complainants will not suffer any reprisal from Council or its officers for making a complaint.  

Complaints are responded to as quickly as possible and in accordance with the timeframes set out in the

complaints process. 

Complaints are properly monitored with a view to continuous improvement of the Council’s business

processes. 

If a complainant is not satisfied that a complaint has been satisfactorily resolved, he/she will be informed of

any statutory right of review and, if they request, be provided with details of any further review mechanism

that is available. 

The complaints process has been instituted to ensure that, to the greatest practical extent, any complaint is
dealt with fairly, promptly, professionally, in confidence (subject to any legal requirements) and in a manner
respectful to the complainant. To this end, within Council's complaints management process we endeavour to
ensure that:

In accordance with section 187(2) of the LGR, Council is pleased to note that during the 2020-2021

period, there were:

(a)(i)    no administrative action complaints made to Council
(a)(ii)   no administrative action complaints required to be resolved by the Council under the complaints
               management process
(a)(iii)  no administrative action complaints not resolved by the Council under the complaints management
              process
(b)        no administrative action complaints not resolved by Council under the complaints management process
              that  were made in a previous financial year.

Administrative Action Complaints (LGR section 187) (1a) (1b)

Boulia Shire Council is committed to providing a level of customer service that does not attract complaints
however, acknowledges the right of persons to provide feedback, both positive and negative, on its services
and/or to lodge a complaint. Council makes a genuine commitment to dealing fairly with administrative action
complaints and this is achieved through the adoption of policies and procedures designed to provide confidence
in Council’s ability to provide feedback and deal with complaints in a fair and equitable manner. Council's policy
127, Complaints Management Policy and Process (available to view on the Council website) specifically provides
guidelines on how administrative action complaints are handled.  

Statutory Reporting
2020-2021

Expenditure from each Councillor’s discretionary fund  and  expenditure on grants to Community Organisations

(LGR section 189 and LGR section s354)

The Boulia Shire Council does not have any Councillor discretionary funds, however a  strong supportive

community environment is a key priority for Council. We are therefore fully committed to assisting our local

organisations where possible and are pleased to be able to provided grant support when feasible. 
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Statutory Reporting
2020-2021

Expenditure from each Councillor’s discretionary fund  and  expenditure on grants to Community

Organisations (LGR section 189 (former version) and LGR section s354)

During the 2020-2021 financial year, the following grants to Community Organisations were allocated:

Overseas Travel (LGR section 188)

No Councillors or employees of Council undertook any overseas travel during the financial year.

Senior Management Remuneration  (LGA section 201)

The following information is listed in increments of $100,000 of the Senior Management of Boulia Shire Council

for the 2020-2021 financial year. 

The total remuneration packages payable in 2020-2021 to Senior Management was $447,438.68  (the total of

all Senior Executive remuneration)
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Internal Audit (LGR section 190)

Boulia Shire Council appointed Walsh Accounting as internal auditors in 2018. They have undertaken six audit

reviews since their appointment.

Council has an Audit & Risk Management Committee which includes the Mayor and Deputy Mayor and an external
party in accordance with the Local Government Act. Peter O'Regan from O'Regan & Partners Chartered
Accountants is the Chair of the committee.

Investigation notices (LGR section 190)

There where no investigation notices given under section 49 of the LGR for competitive neutrality complaints

during the year ended 30 June 2021.

Responses to the Queensland Competition Authority's (QCA) recommendations (LGR section 190)

There were no responses in the financial year on the QCA’s recommendations on any competitive neutrality

complaints under section 52(3) of the LGR.

List of Registers kept by Boulia Shire Council (LGR section 190(f))

The following registers are kept by the Boulia Shire Council:

Statutory Reporting
2020-2021

Changes to Tenders (LGR section 190)

No invitations or requests to change tender/s under section 228(7) of the LGR was issued during the year:
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Equity: By having regard to different levels of capacity to pay within the local community;

Consistency: The same consistent treatment for ratepayers receiving concessional rating;

Capacity to pay: In determining appropriate arrangements for different groups within the community;

Transparency: By making clear the requirements necessary to receive concessions. 

Summary of all Concessions for Rates and Charges Granted by Council (LGR section 190)

Pensioner Rebate

Ratepayers who reside in their own premises in Boulia or Urandangi receive a full rebate on their general rates and

a 30% subsidy on service charges (excluding fire levy) up to a maximum of $120.00. This subsidy is in addition to

the 20% subsidy offered by the State Government (up to a maximum of $180.00).

Other Remissions

Other remission requests, or rate deferral requests, are assessed on a case-by-case basis. In considering the

application of concessions, Council is guided by the principles of:

In an effort to try and help counteract the impacts the COVID-19 pandemic has had on our local tourism industry,

Council made the decision to implement a COVID-19 Pandemic Emergency Rates Relief. Available only to those

businesses involved in the tourism industry, the relief provided financial assistance for the services component

(water, garbage and sewerage) of the rates of eligible businesses. In total, $60,664.50 worth of assistance was

provided.

Discounts

To encourage prompt payment and to ensure equity, Council offered to all ratepayers a 10% discount on the

'Rates Notice' (excluding interest charges and fire levy), if all current and outstanding rates and charges were

paid within at least 30 days after the issue of the rates notice.

A further concession was extended to all ratepayers due to the drought. This resulted in the extension of the

discount period up until the date that the rate period ended. No interest was charged during the period if there

were no outstanding rates from previous periods. 

Statutory Reporting
2020-2021

Annual Operation Plan Report and Financial Statements

Due to the side of these documents they will only be available electronically on the website.
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Operational Plan Review
2020-2021

BOULIA SHIRE COUNCIL
ANNUAL REVIEW

OPERATIONAL PLAN
2020-2021

Mayor Rick Britton,
Deputy Mayor Councillor Sam Beauchamp

Councillor Jack Neilson
Councillor Tim Edgar
Councillor Jan Norton

For a full report on the activities of each section of the Operational Plan please visit the
Boulia Shire Council website / Council documents

www. boulia.qld.gov.au
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Community Financial Report
2020-2021

The Community Financial Report aims to simplify Council’s financial statements through a visual and plain
English written explanation of our results for the financial year 1 July 2020 to 30 June 2021.

This Community Financial Report consists of 3 key statements. They are:

     ● Statement of Comprehensive Income
     ● Statement of Financial Position
     ● Statement of Cash Flows

Statement of Comprehensive Income

The Statement of Comprehensive Income reflects how we take the money we receive in our day-to-day
operations and spend it to provide the level of services the community expects from our Council. This
year Council’s total revenue amounted to $23.8 million and total expenses amounted to $16.3 million
returning a net result surplus of $7.5 million.

REVENUE – Where did Council’s funds come from?

Council’s reported Total Income of $23.8 million during the 2020- 2021 financial year is broken up into
two areas:

     ● Operating Income  $  9.6M
     ● Capital Income      $ 14.2M
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Community Financial Report
2020-2021

The more significant contributors to Council’s revenue stream include:

     ● Rates, Levies & Charges      $2.3M
     ● Sales Revenue                         $4.1M
     ● Operating Grants, Subsidies & Contributions  $  3.2M
     ● Capital Grants, Subsidies & Contributions       $14.2M

Expenditure – Where does the money go?

Council incurs both operating & capital expenditure through providing a wide range of services to the
community. Expenditure is regularly monitored to ensure funds are used efficiently.

Operating expenditure is made up of:

     ● Employee benefits           $3.42M
     ● Materials & Services       $7.74M
     ● Finance Costs                    $0.04M
     ● Depreciation                       $4.57M

Employee benefits consists of wages & other entitlements such as superannuation and annual leave
which is paid to our staff members.

Materials & Services consists of goods Council purchases to use in day-to-day operations. Wherever
possible, Council uses local suppliers and contractors so that the money flows back into our community.

Finance costs consist predominantly of provisions for bad debts, loan & bank charges.

Statement of Financial Position

The Statement of Financial Position measures what we own (our assets), what we owe (our liabilities) and
our net worth (total community equity) at the end of the financial year.

Total Assets                           $212.5M
Total Liabilities                          $ 6.1M
Total Community Equity     $206.4M
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Community Financial Report
2020-2021

ASSETS – What the community owns

Assets controlled by Council totalled $213M of which Property, plant & equipment accounts for 91% of
Council’s assets which includes the road infrastructure, buildings & structures, plant & vehicles, water,
sewerage and aerodrome assets. This represents a significant investment of community funds and
requires careful management to ensure that the levels of service provided by these assets is maintained
and the remaining 9% is our cash and investments.
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Community Financial Report
2020-2021

LIABILITIES – What the community owes

The components of our liabilities are:

Borrowing                                $1.0M
Trade & other payables       $2.4M
Provisions                                $0.5M

Statement of Cash Flows 

The statement of cash flows shows Council’s cash received and spent during the year. It shows our
ability to pay our bills and put aside some funds for the future. Our final cash balance as at 30 June 2021
was $18.1M which is a decrease of $3.4M from the previous year. 

This report covers three specific areas: Financing, Investing and Operating activities.

      ● Financing activities are cash received if Council takes out new loans or cash paid 
            as repayments against loans;

      ● Investing activities include money Council receives and spends when we buy or 
           sell property, plant and equipment (Capital purchases);

      ● Operating activities include all other areas such as rates, fees & charges, interest, 
           grants, employee costs, materials & services, interest and administration.
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Community Financial Report
2020-2021

Listed below is a table showing the results of the Cash Flow Statement for the past seven years.

Key Sustainability Ratios

The Department of Local Government, Community Recovery and Resilience has developed a range of
sustainability indicators to assist in assessing the sustainability of Councils. A Queensland Council is
considered sustainable if its infrastructure and financial capital is able to be maintained over the long
term.

 
Section 179 of the Local Government Regulation 2012 requires that the measures of sustainability for
the financial year be included in the Community Financial Report. The table below summarises the
indicators and compares Council’s actual results with the targets.

Council has achieved 1 of the 3 key targets for the financial year but must focus on fine tuning our
management of asset replacement so that the asset sustainability ratio meets its target.
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Overall Financial Summary

C A S H  B A L A N C E

$18,063.972

as at 30 June 2021

T O T A L  C O M M U N I T Y  E Q U I T Y  

$206,436 545

as at 30 June 2021 

The Future

Council has further consolidated its financial position and is in a sound financial position to face the challenges

in the years ahead.

Community Financial Report
2020-2021

Photo by : Jan Norton 
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Boulia Shire Council Administration Office

18 Herbert Street

Boulia QLD 4829

Ph: (07) 4746 3188

Fax: (07) 4746 3136

Email: admin@boulia.qld.gov.au

https://www.facebook.com/BouliaCouncil/

Min Min Encounter Visitor Information Centre

22 Herbert Street

Boulia QLD 4829

Ph: (07) 4746 3386

Fax: (07) 4746 3387

Email: tourism@boulia.qld.gov.au

https://www.facebook.com/

MinMinEncounterVisitorInformationCentre/

Boulia Shire Council Library Service

Burke Street
Boulia QLD 4829

Ph: (07) 4746 3408
Email: library@boulia.qld.gov.au

 

Boulia Shire Council Depot

Herbert Street

Boulia QLD 4829

Ph: (07) 4746 3188

Boulia Heritage Complex

Cnr Hamilton and Pituri Streets

Boulia QLD 4829

Ph: (07) 4746 3188

www.boulia.qld.gov.au

Boulia Post Office

40 Herbert Street

Boulia QLD 4829

Ph: (07) 4746 3129

Boulia Sports and Aquatic Centre

Burke Street

Boulia QLD 4829

Ph: (07) 4746 3527

Email: sports@boulia.qld.gov.au
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